
Please print this document. Then complete, sign and fax it to (408) 392-9770. 
 

AFFIDAVIT OF LOST Tickets/Gift Certificates 
 
 

Your Full Name       Your Phone Number   
Email Address         Your Order Number   

 
Indicate the quantity of gift certificates that were NOT received: 

 
Quantity       Price Each               Ticket/Gift Certificates Description  

 
Example: 2 $50 Universal Studios Adult One Day 

 
__________ ___________   ______________________________________________________  

__________ ___________   ______________________________________________________  

__________ ___________   ______________________________________________________  

       
I NEVER received the above stated tickets/gift certificate(s). I assume they have been lost or wrongfully taken. Despite 
a diligent search, including contacting those who typically handle my mail, the tickets/gift certificate(s) could not be 
found.  

 
I understand that an investigation will be initiated into the location of the tickets/gift certificate(s), that the recipient may 
be asked to speak with BeyondWork’s Transaction Security Department. If both the original and replacement 
package arrive, I will return the duplicate to BeyondWork, either refusing delivery or writing "Return To Sender" on 
package and giving it to the postal carrier. If replacement tickets/gift certificates are accepted in error, I will call (408) 
392-9780 for further instructions. I understand that all lost tickets/gift certificates have been placed on ALERT with the 
authorities. 
 
I also understand that BeyondWork cannot be held responsible for and will not replace lost tickets/gift 
certificates when originally provided with an incorrect or incomplete address by the purchaser or when the 
package was successfully delivered to the recipient and subsequently lost or stolen. 

 
I have read and understand the policies and procedures in this document. 
__________________________________________________________ _______ /_______ /_______ 
 Signature Today’s Date 

 
 

Name ____________________________________________  

Company _________________________________________   

Address __________________________________________   

Suite/Apt #________________________________________   

City  ____________________________________________  

State _________________________  ZIP Code ________  

Phone ___________________________________________   

 

Complete, sign and fax  
affidavit to (408) 392-9770. 
 
Or mail to: 
BeyondWork Inc 
Attn: Customer Support 
1754 Technology Dr suite 242 
San Jose, CA 95110 

 


